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Overview 

This document addresses Frequently Asked Questions about the Safer-FL application posed during 
demonstration and orientation sessions.  

1. What is Safer-FL? 

The Florida Division of Emergency Management (FDEM) has assumed fiscal responsibility for lodging and 
feeding expenses associated with the use of non-congregate sheltering (NCS) to reduce strain on local 
emergency management.  

Safer-FL was developed to help manage the assignment of NCS resources, provide care management, 
and track associated costs. Safer-FL is a web-based system that enables Florida residents to request 
sheltering during a hurricane evacuation order. A call center is available to answer Safer-FL user inquiries 
via a toll-free telephone number, email, or online chat.  

2. How do I access Safer-FL? 

Yes. Safer-FL is available from any web-enabled device (i.e., any device where you can access a website). 
At this time, there is no downloadable Safer-FL application. 

3. How can my county learn more about Safer-FL? 

Counties are encouraged to learn more about Safer-FL by completing the following steps: 

1. Watch orientation video. (The password is: 4A+2801^) 

2. Request an onboarding sheet from FDEMSupport@coastalcloud.us. 

3. Email completed sheet to FDEMSupport@coastalcloud.us  

4. Attend office hours to pose additional questions:  

• July 13 -24, daily from 1-2 PM EST (accessible via Zoom link) 

• July 30 - August 27, each Thursday from 1-3 PM EST (accessible via Zoom link) 
 

4. Who should we contact with additional questions about Safer-FL? 

Questions may be submitted to FDEMSupport@coastalcloud.us. 
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Application Features and Capabilities 

5. Can shelters download a spreadsheet of Safer-FL shelter registrants pre-landfall?  

Yes. Individuals designated as Shelter Managers in Safer-FL can export and download information. 

6. Does Safer-FL have the ability to track registrants via GPS?  

No. Not at this time. 

7. Does the application meet the Americans with Disabilities Act (ACA) certifications as defined 
in specific Decree Orders? 

Safer-FL is provided on the Salesforce platform, which is ADA compliant. Coastal Cloud is conducting 
additional research to confirm the solution meets the State of Florida compliance criteria and that the call 
center can support this requirement. 

8. Does Safer-FL have the ability to load shelter floorplans to view within the app? 

Yes. Floorplans can be uploaded to Safer-FL. 

9. What languages are supported by Safer-FL?  

Safer-FL is available in English, Spanish, and Haitian-Creole. Additional languages are supported by the 
Safer-FL Support Center at 1-833-904-2260. 

10. How are Safer-FL notifications distributed? 

Safer-FL messages will be sent via email from donotreplySAFER-FL@info.em.myflorida.com. SMS text 
messages will also be sent from the number 49729. 

11. What type of notifications will be sent from Safer-FL? 

Safer-FL messages will be sent out based on the individual community member’s enrollment activity, their 
request or cancellation of a shelter, or daily screening. No other messages will be sent out via Safer-FL. 

12. What if the community member does not have an email address? 

Safer-FL requires an email address to be entered, but this requirement can be bypassed by entering a 
“fake” email address (e.g., noemail@nomail.com). Generally, individuals without email addresses would 
contact the call center, and their enrollment and shelter request would be facilitated by a call center 
representative. 
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Hotels 

13. What criteria are used to determine if a hotel is suitable for non-congregate sheltering? 

Lodging facilities must be (1) interested in participating in the program; (2) outside of storm surge 
(recommended outside of evacuation zone A and B) and low-lying flood prone areas; and (3) meet or 
exceed Florida Building Code 2002 Standards. While not a requirement for participation, facilities that are 
fully ADA accessible and have redundant power (e.g., generator) are preferred. 

The State of Florida is maintaining this map of lodging facilities that have expressed an interest in 
participating in non-congregate sheltering operations. This map also includes data layers for Design Wind 
Speeds (Risk Category III and IV Buildings), Evacuation Zones, Storm Surge Zones, and Flood Zones.  

Counties are encouraged to utilize the map to identify hotels that have stated that they are interested and 
to initiate negotiations with the hotel/motel. 

14. Who will update the hotel information in the system? 

Once a hotel has signed the Hotel Use Agreement with the state, the hotel will enter its information into 
Safer-FL. When a hurricane approaches, the hotel is required to update its capacity information. The state 
will then assign shelter-seeking evacuees to each hotel. 

15. Will community members be able to register or pre-register for an out of county hotel? 

Yes. They will be able to see and select available a non-congregate hotels, if they qualify for NCS based 
upon three NCS screening questions: 1) Are you COVID positive? 2) Have you been exposed to COVID or 
are you under an order to quarantine? 3) Are you over the age of 65 OR do you have any of the following 
health conditions: asthma, chronic kidney disease, chronic lung disease (chronic obstructive pulmonary 
disease), pulmonary fibrosis, or cystic fibrosis, cerebrovascular disease, diabetes mellitus (type 1 or 2), 
hemoglobin disorders (sickle cell disease or thalassemia), hypertension, immunocompromised state, liver 
disease, obesity (body mass index of 30 or higher), pregnancy, or serious heart conditions, such as heart 
failure, coronary artery disease, or cardiomyopathies. 

16. Can Safer-FL show non-congregate shelters or congregate shelters only? 

Yes. Information displayed can be configured by each user role type. 

17. Will county hotels be offered to residents from outside of the county? 

Non-congregate shelter locations in counties that are within the cone and are coastal will be reserved for 
in-county residents’ use. Non-congregate shelters in counties outside of the cone (i.e., host counties) will 
be offered to all evacuees. 
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Shelter Management 

18. Can Safer-FL include a referral link to redirect our county’s residents to our county website? 

Individuals that qualify for non-congregate sheltering will see all state-sponsored NCS that are open and 
available. Individuals that qualify for congregate sheltering only will see congregate shelters within their 
county only. If there are no shelters from their county in Safer-FL, they will be directed here. 

19. How will Safer-FL prevent overbooking? 

Shelters can be overbooked by shelter managers and emergency management users.  There are not hard 
limits based on the capacity data provided. 

20. Can the county issue a cancellation? 

Individuals can cancel their own reservations. Enabling emergency management users to send a 
cancelation notice is under review as a potential future enhancement.    

21. Will shelter capacity be displayed to the public?  

No. Congregate shelters will be displayed to the public when marked “active” and “visible” by the county. 
The capacity and capacity threshold are not visible to the public. 

22. Can an individual who is sheltering-in-place request non-congregate sheltering? 

No. The Safer-FL will capture that the individual is sheltering-in-place, but will not issue a NCS reservation. 
(Note: This feature has not yet been activated). 

23. Who updates the congregate shelter information in the system? 

The county will input information about the congregate shelter into the system. When a hurricane 
approaches, the county then can categorize the congregate shelter as “active/open” or “inactive/closed.” 
Shelter managers will have the ability to update capacity information for each shelter. 

24. Can the congregate shelter feature be turned off? 

Congregate shelters can be marked “inactive” or “not visible,” removing them from the list shown to the 
community member during a shelter request. Counties are able to dynamically change the status and 
visibility of all congregate shelters within the system. 
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25. Why are the names of the shelter staff relevant? 

Assigning shelter staff is an optional feature available within Safer-FL if the county desires to input that 
information to assist with tracking. It is not a required field. 

County Operations 

26. Is Safer-FL recommending that communities pre-register? 

Yes. Safer-FL enrollment is encouraged to anticipate shelter demand and decrease the registration time 
when individuals arrive at a shelter. 

27. How can each county identify vulnerable populations to prioritize for non-congregate 
sheltering while balancing privacy concerns (e.g., personal health information)? 

During steady-state, counties are strongly encouraged to determine clear prioritization criteria for 
assigning shelter-seeking evacuees to non-congregate sheltering in keeping with FEMA approval for non-
congregate sheltering guidelines. The state recommends prioritizing:  

• Individuals who are COVID-19 positive or have COVID-19 like symptoms and should be isolated.  

• Individuals who meet CDC guidelines for at-risk or vulnerable population. 

• Individuals who require active monitoring, management, or intervention by a medical professional 
to manage their medical condition. 

• Individuals who have a medical condition which can be controlled through a combination of 
personal caregiver, medication, and complex medical equipment. 

• Individuals able to meet their daily needs either by themselves or with a caregiver and may 
require assistance from volunteers to assist with personal care.   

To help increase awareness of this program amongst vulnerable populations, Counties should provide 
registration information to the following groups (to then disseminate to clients): 

• Home healthcare agencies and healthcare providers; 
• Social services providers that serve vulnerable populations (e.g., Meals on Wheels); and 
• Municipal and county agencies that serve vulnerable populations. 

28. Will a county congregate shelter be offered to out-of-county individuals? 

Congregate risk shelters are visible to in-county individuals. Congregate host shelters are visible to in-
County and out-of-County individuals. Counties control how shelters are labeled (risk/host) and decide 
when they are visible. 
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29. Can individuals be uploaded if paper check-in processes are used by shelters? 

Safer-FL supports bulk upload from a spreadsheet or flat file (.csv). However, it is also easy to enter the 
paper format into Safer-FL directly. 

30. Does every individual checked-in to the shelter using Safer-FL require a Safer-FL account?   

Yes. When an individual is enrolled via the walk-up process at a shelter, an account is created for that 
individual automatically. The account does not need to be utilized unless self-assessments are required.   

31. How long does it take to build the room capability for one shelter? 

Each individual room only takes about 10 seconds to configure in the system. 

32. Has Safer-FL been tested to define the time it takes to register individuals in person at a site? 

Yes. Basic registration can happen in less than one minute. 

33. Will counties be able to use or select which shelter types to use? 

Yes. Each shelter has specific attributes, which can be adjusted, including host vs. risk, pet friendly, 
special needs, visible vs. not visible, etc. 

34. Can each county provide tailored shelter instructions/registration emails to local shelter 
registrants? 

At this time, counties will not be given the ability to provide tailored shelter instructions/registration emails. 

35. Can a home healthcare provider register more than one client using one account? 

Yes. Home healthcare provider should register clients under one main account. 

36. How does a shelter manage individuals who pre-register and never check-in? 

Shelter managers will be able to see all individuals pre-registered and have access to contact 
information. Shelter requests may be cancelled by shelter managers, based upon operational policies. 

37. Is the information collected by Safer-FL exempt from public records?  

The information Safer-FL collects is personal.  Disclosing it pursuant to the Government in the Sunshine 
Act would be a breach of privacy and therefore makes it exempt from the Act.  Information collected by 
and presented in the App may be distributed or copied only for specific reasons related to FDEM’s 
congregate and non-congregate sheltering program as well as the Federal Emergency Management 
Agency’s (FEMA) disaster response and recovery requirements. 



  7 

Special Needs 

38. Are special needs shelters visible to the public? 

Only shelters marked as open and “visible” will be displayed to the public.  This is configurable for each 
shelter based upon local or state operational desires. Each county can manage which county sponsored 
sites are opened and visible. 

39. Will community members need to input the same information in both Safer-FL and their 
county's special needs registry? 

No. Community members who register within Safer-FL will have their information provided to the FDOH 
special needs registry. 

40. Can Safer-FL be edited to say “special medical needs” instead of “special needs”? 

Yes. The field name can be modified to use preferred terminology. 

41. When a registrant selects “yes” on the special needs question in Safer-FL, can it route the 
registrant to the counties’ special needs registries? 

Safer-FL is designed to provide that information to the FDOH special needs registry. 

Household Pets 

42. Can the pet shelter option be removed from Safer-FL? 
 
County-managed shelters can turn off the pet friendly attribute to prevent this information from being 
displayed to individuals seeking pet-friendly shelters. 

43. Can the system support multiple pets? 

Yes, registrants can enter in multiple household pets. 

44. Can a county customize Safer-FL to limit household pets to cats and dogs? 

No. Current functionality uses the same categories of household pets statewide. 

45. Can pet sheltering questions be removed from the registration process? 

No. Currently enrollment and shelter request processes are uniform throughout Safer-FL. 
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Customization  

46. How many people can be added under the primary enrollee? 

The entire family can be registered underneath the primary enrollee. The entry fields will dynamically 
change based upon the number entered. For example, if “2” is entered, two lines will appear. If “5” is 
entered, five lines will appear. 

47. Is the registration process customizable by county? 

No. Currently Safer-FL enrollment and state sponsored non-congregate shelter sheltering requests are 
standardized.  

48. How much customization can counties make to the system?  

Safer-FL is provided statewide and must meet the needs for non-congregate shelter operations. 
Additional functionality is available for county congregate shelter operations and standardized messaging. 
Individual county customization is not currently available. 

49.  Can a county remove registration questions? 

No. Questions cannot be removed. 

50. Can you make congregate shelters visible but not allow people to "register" for them? 

No. Safer-FL is designed to allow individuals to select open, available, and visible shelters. 

Permissions 

51. Will all users be able to view the map or is that limited to certain users?  

All members of the public/community who login will see the maps via Google Maps. State and county 
emergency management roles are subject to the number of map licenses. 

52. What permissions are granted at local level? 

Permissions are managed at the county level.  Each county can manage and control their county’s 
shelters but does not have visibility into another county’s data.   

53. If an individual does not want to give their date of birth or chooses to not answer a question 
does this stop them from completing the registration process? 

Most of the questions are optional, but answers are required for questions marked with a red asterisk.    
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Implementation / Training 

54. Can Counties see the system prior to the public roll-out? 

Yes, Safer-FL implementation plans will include training sessions. Additionally, county staff will be 
provided system access in a training environment. 

55. Will there be an opportunity for additional training? 

Yes. Additional training is available from Coastal Cloud. 

56. Is there an opportunity to try Safer-FL in a non-production instance? 

Yes.  Please contact fdemsupport@coastalcloud.us to receive credentials in the sandbox environment. 
Users will be provided an orientation and training, followed by credentials to a sandbox. 

57. Will there be further demonstration of county-accessible portions of Safer-FL? 

Yes.  Please contact fdemsupport@coastalcloud.us for orientation and training schedules. 

58. Are counties required to input sheltering information in the system? 

Counties can provide shelter information to Coastal Cloud during the onboarding process and Coastal 
Cloud will create them.  Counties are also able to create and manage their own shelter data. 

59. How does a county begin the onboarding process? 

Counties should attend a Safer-FL orientation, which will include steps for onboarding, outline required 
documentation, and establish a training schedule. For more information on this process, please e-mail 
FDEMSupport@CoastalCloud.us.  

60. After attending orientation and training, when will we receive additional information? 

After completing training you will receive your log-in credentials and can begin using Safer-FL. You will 
also receive a separate log-in to a sandbox, which is a version of Safer-FL that you can practice using 
before working in the live version. 

61. When will we receive log-in credentials for Safer-FL? 

You will receive your log in credentials the same day you attend training. 

62. Who will create the shelter accounts? 

As part of the onboarding process, each county will provide Coastal Cloud with the list of county 
sponsored shelters, which will be added to the system. State sponsored non-congregate shelters will be 
added as those agreements are executed. 
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63. How is technical assistance provided to people who have trouble signing up or forget their 
log-in information? 

Safer-FL technical assistance will be provided in multiple tiered levels. General (Tier 1) support for the 
public will be provided via a State-sponsored call center. Emergency operations support (Tier 2) will be 
provided by the State Emergency Operations Center. Application support (Tier 3) and above support will 
be handled by Coastal Cloud. To reach the support center, please call 1-833-904-2260. 

Interface/ Data Exchange 

64. Will there be API access to the data? 

Safer-FL is built on Salesforce, which supports a robust set of options to access data, including API. 

65. Can an interface be set-up with the Department of Health registry? 

Yes. Safer-FL supports interfaces as part of a potential future implementation phase. 

66. Does Safer-FL have the ability to connect with other existing databases? 

The program has the technical ability to share information between different systems (e.g., WebEOC), 
however that is not part of this initial release. Please email FDEMSupport@coastalcloud.us with 
suggestions on other databases. 

67. Will Safer-FL work in conjunction with WebEOC?  

Yes. The technical teams are currently exploring integration opportunities with Web-EOC. Safer-FL 
supports bidirectional API interfaces. Additional research and operational protocols and impact needs to 
be understood before this could be configured. 

68.  Can Safer-FL messaging be integrated with Alert Franklin? 

The Alert Franklin system integration has not yet been explored. 

69. Will Safer-FL ask if the registrant must register with law enforcement? 

No. Specific questions about other required governmental databases is not currently part of the Safer-FL 
application. Counties are able to export pre-registered and checked in shelter guests into Excel, which 
can be shared with local law enforcement officials, if desired.   

70. Can additional workflows be created (e.g., auto-triaging based on criteria, auto-generate 
reports)? 

The state will review and incorporate suggestions for additional workflows on a case-by-case basis. 

 


